Privacy Notice
Effective Date: [Insert Date]
FSP NAME (“we”, “us”, “our”) is committed to protecting your privacy and ensuring that your personal information is collected and processed lawfully, transparently, and securely in accordance with the Protection of Personal Information Act (POPIA) and applicable financial regulations.
This Privacy Notice applies to all visitors, clients, and users of our website: [www.yourcompany.co.za].

1. Who We Are
FSP NAME is a licensed Financial Services Provider (FSP No. XXXX) registered in South Africa. We provide [brief description: e.g., investment, insurance, retirement planning, and financial advisory services].

2. Information We Collect
We collect personal information directly from you when you:
· Complete online forms or applications
· Contact us via the website, email, or phone
· Subscribe to newsletters or updates
· Use our digital tools or request services
Types of Personal Information We Collect
· Full name and contact details (email, phone number, address)
· Identity number or passport number
· Employment and financial information
· Banking details
· Tax numbers
· IP address and device/browser information
· Records of correspondence

3. How We Use Your Information
We use your information for the following purposes:
· To respond to your queries or requests
· To process financial service applications
· To verify your identity and comply with FICA
· To manage your account and communicate with you
· To send regulatory, legal, or service-related notices
· For marketing (only where consent has been provided)
· To improve our website and services

4. Legal Grounds for Processing
We process personal information based on the following legal grounds:
· Your consent
· The necessity to perform a contract
· Our legal obligations under FAIS, FICA, or POPIA
· Legitimate interests pursued by us or a third party
5. Sharing of Information
We may share your personal information with:
· Regulators and legal authorities (e.g., FSCA, SARS, FIC)
· Approved service providers and IT/cloud vendors
· Insurers, investment platforms, or fund managers (where relevant)
· Legal or professional advisors
We do not sell your information to third parties.

6. Information Security
We implement technical and organizational security measures to protect your information from loss, misuse, unauthorised access, or disclosure. This includes secure encryption, firewalls, access controls, and regular audits.

7. Data Retention
We retain your personal information only for as long as necessary to fulfil the purposes set out in this Privacy Notice and to comply with legal, regulatory, or contractual obligations.

8. Your Rights Under POPIA
You have the right to:
· Request access to your personal information
· Request correction, deletion, or destruction of your information
· Object to or restrict processing
· Withdraw consent (where applicable)
· Lodge a complaint with the Information Regulator (contact below)

9. Use of Cookies
Our website uses cookies and similar technologies to improve your experience. You may manage your cookie preferences through your browser settings.

10. Links to Third-Party Websites
Our website may contain links to external sites. We are not responsible for the privacy practices or content of such websites.

11. Contact Us
Information Officer: 
Email: XXXX
Telephone: XXX-XXX-XXXX
Postal Address: 

12. Complaints
If you believe we have processed your personal information unlawfully, you may lodge a complaint with:
Information Regulator (South Africa)
Website: www.inforegulator.org.za
Email: complaints.IR@justice.gov.za
Tel: 010 023 5200

